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L’OCCITANE ONLINE SHOPPING GUIDE 

• Log on to www.loccitane.com.my 
• Click on ONLINE SHOPPING CUSTOMER 



• For new customers, clink on CREATE AN ACCOUNT 
• For registered customers, click on LOGIN 
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• Fill in MY BILLING ADDRESS and CREATE MY LOGIN DETAILS 
• Tick “I agree with L’Occitane Terms & Conditions 
• Click SUBMIT once the form is filled 
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• Click on the quantity you wish to purchase 
• Click on ADD TO BAG if you wish to purchase the product 
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• Another way is by click on the ADD TO BAG, a pop-up will appear to ask if you wish to 
CONTINUE SHOPPING or go to MY BAG 
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• By clicking MY BAG, you will be redirected to this page, where you can view the products you 
wish to purchase  

• When you are satisfied with the amount, click on CONTINUE CHECKOUT 
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• You will have an option for FREE GIFT WRAPPING and ADD A PERSONALIZED GIFT MESSAGE 
• After you are done, click on CONTINUE CHECKOUT 
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• If you wish to deliver to a friend, click on ADD A NEW ADDRESS and type in the address 
• If you wish to leave a comment, eg: Please include some sample sachet, or any comments to 

our L’Occitane staff, type in the comment box provided 
• After you are done, click CONTINUE CHECKOUT 
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• Once you have chosen your preferred payment method and double check your purchases, 
click on FINALIZE CHECKOUT 
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• For our first time e-commerce shoppers, you will be redirected to this page.  
• Just click on “I understand the risk” -> ADD EXCEPTION 
• A pop-up will appear, click on CONFIRM SECURITY EXCEPTION 
• The browser will recognize that it is a safe site for your next visit 
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• Please click on your preferred payment method 
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• Fill in your card information and then click on SUBMIT 
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• After confirming the correct detail shown, click OK 
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• A One Time Password (OTP) will be sent to your mobile number you’ve registered with your 
card/bank provider 

• Key in the OTP, then click PROCEED 
• If you have any issues at this point, please contact your card/back provider 
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• You will be redirected to this page once your transaction has been completed 
• Please check for correct details  
• Click on CONTINUE to complete the entire transaction 
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• You will then be redirected back to our L’Occitane website page, which displays all the item 
purchased  
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• An acknowledgement letter will be sent immediately to your email providing details to your 
purchase, Billing information, Shipping information and your order number 
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• Once your purchase has been prepared and shipped, you will receive another email with 
your tracking number to check the status of your package 

• Please contact the stated courier to track your package  

L’OCCITANE ONLINE SHOPPING GUIDE 



L’OCCITANE  

Have fun shopping at our little 

Provencial market!  
 


